EFL Academy
Language & Intercultural Training & Consulting

Competencies & Services

e Professional development and capacity building for intercultural communication, working
with English learners, and education
Project and program development and management
Creating online and face-to-face learning/training experiences, at home and abroad

Differentiators

Practical, reliable, professional service

Certified woman-owned business

20 years experience teaching, training, and coaching globally

15 years experience in program development

M.Ed, Certified Professional Coach, Intercultural Foundations Certificate, Certificate in
Teacher Education

Past Clients & Services

Gilead Sciences

e Developed and Facilitated 12-hr training on teamwork and presentation skills for
global virtual team

US Department of State/
US Embassy

e Developed and facilitated needs assessment, training, and programming for US
Embassy associated programs in Paraguay

South Carolina State
Department of Education

e Various workshops, PD trainings, and courses from 2004 - present

Wofford College

e faculty workshops, strategies for working with international students
e Development of peer mentorship program
e Language and Culture intensive for international students

Michelin Tire Corporation

e Developed and facilitated 12-hr “Language, Culture, and Customer Service” to
be used during onboarding training in Mexico offices
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Key Staff & Contact Information

Kim Carroll M.Ed

Kim Carroll is the owner and director of English for Life Training Academy, with 16
years of experience offering English teacher certification, intercultural coaching, and
customized soft skills training experiences for organizations. She currently serves as
a U.S. Department of State English Language Specialist in Paraguay and was a
Fellow at the Summer Institute for Intercultural Communication in Portland, Oregon in 2018. Kim has
worked in the US, Paraguay, Peru, Canada, Nicaragua, Mexico, Ecuador, and South Korea and is
proficient in Spanish.

Kim has a Bachelor's Degree in Environmental Studies/Anthropology and a Master of Education
focused on adult learners; she is a certified professional coach and intercultural trainer, with
certificates in English Teacher Education, English Language Teaching, and is currently completing a
certificate in Learner Experience Design (LDX).

Joan Hope Craig

Joan is a professional author, speaker, and coach. She has a bachelor's degree in
English from the University of South Carolina, a teaching certificate in TESOL, and
over 20 years of experience in adult education, wellness, and community organizing.
In 2020 she published her first book Change Point. She was previously published in
Crossing Cultures with the Peace Corps, after serving in the US Peace Corps in
Honduras. She has extensive training in mindfulness-based stress management and
holds professional certifications in health coaching, yoga therapy, and functional movement.
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